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ERP Password Change
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Cloud Service — ERP Password Change

FXLoader Cloud Service stores a URL, username and password for the ERP it sends
rates to, e.g. Oracle ERP Cloud, Oracle Sales Cloud.

If the password for this ERP user expires or is changed in the ERP, then the load will
fail. FXLoader will retry the job several times, depending on the parameters set up in
that particular Run. If all Retry attempts fail, the Run will end in "TERROR’.

Steps To Fix
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1. Enable User in the ERP

If the user has been disabled or the password has expired, you may need to take action
in your ERP to ensure the username is available.

2. Reset the Password in FXLoader
Log in to the FXLoader Cloud Service and select ‘Instances” on the left menu.

= &FXLOADER

Home /
Instances

Instances

Currencies

. Name
Jobs
Log Only Demo
Rates
Workday Demo

@ Subscription
SAP Demo

Click on the name of the Instance (ERP) you want to change the Password for. Enter
the new Password and click Apply Changes to save.
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Instances
Currencies Name * Enabled
: Oracle Cloud Demo fap1363 Yes
Jobs
Type N Live/Test "
Rates i
Oracle ERP Cloud Test/Development
Subscription .
URL
https://rws2-fap1363-fin.oracledemos.com IpRna i pintegr Ll

*
Username Password
casey.brown Set or Change Password

Fiscal Period Type Fiscal Year Start
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3. Test Connectivity (Oracle ERP Cloud only):

If your instance is Oracle ERP Cloud you can check that the credentials are correct by
clicking the ‘Send Test” button.

A Success message like the one below confirms that connectivity with your ERP has
been restored.

Success: Sent test file FXL20190808_143816_TEST.txt loaded as Document ID:10710982.

4. If the Run has ended in ERROR, it must be re-enabled (go to Step 5 below).
However, if the Run is still at ‘/RETRY’ stage, follow Step 4 only:

In the FXLoader Cloud Service, select ‘Runs’ on the left menu
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Home /
Runs
Instances
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) Jobs &l |
Rates
Run Name
T= Stz
@ Subscription
FXL Central

Dis

Bank

Click the name of the Run which is affected.

Change the ‘Retry or Verify Start Date’ to a Date/Time in the past.

Retry or Verify Start Date

26-SEP-2018 22:11 e
Click “Apply Changes’ to save.

The FXLoader background schedule runs every 10 minutes, and runs any jobs with a
Date/Time in the past. So, within 10 minutes the affected Run will have completed.
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5. Re-enable a Run that has Errored:

Cloud Service — ERP Password Change

In the FXLoader Cloud Service, select ‘Runs’ on the left menu
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Instances

Currencies

Jobs

Rates
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FXL Central
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Click the name of the Run that ended in ERROR.

Change the Status from Disabled to Ready and clear the Disabled Reason field, then
click Apply Changes to save.
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Run Detail

Run Name *

FXL Central Bank

Frequency '
Daily

.
Run Time

22:00 i3]
18:00 US/Eastern

Retry After (mins) .
30

Retry or Verify Start Date

=

Disabled Reason

Created  08-JUN-2017 17:23:46
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Updated

FXL Logistics Demo & Preferences  Admin Set Client 3 Sup

Status » Run Key (for Web Service)

Ready s 47F838C9515EB630DEBB38FSA8B1C2594AC0269E
Next Start Date End Date
08-JUN-2017 22:00 =] =]
08-JUN-2017 18:00 US/Eastern
Retry (times) . Debug

2 <default>

Retry or Verify Job (?)

By  FXLADMIN

By  FXLADMIN
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